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An Ireland where every young person’s 
mental health is valued and supported.

Our vision

Our mission
We advance the mental health of young people in Ireland (aged 
12-25) by influencing change, strengthening communities, and 
delivering services through our evidence-informed early 
intervention and prevention approach.



Our values
We value young people
We show compassion
We are progressive
We act with integrity
We work collaboratively
We are driven by evidence



Young 
people



We deliver services

Young 
people

Delivering services: a free, youth mental health service 
for young people aged 12-25 years experiencing mild 
to moderate mental difficulties. 
.



We strengthen communities

We deliver services

Young 
people

Strengthening communities: enabling communities to 
understand and support youth mental health through 
education, training and partnership working
. 
.



We influence change

We strengthen communities

We deliver services

Young 
people

Influencing change: ensuring youth mental health is part of 
local policy and conversation. 





Role of the YAP
• Young voluteers who have an interest in 

mental health and making a change 
between the ages of 16-25

• Work with staff to make decisions and 
influence how Jigsaw supports the 
young people within their community



Supports & Benefits







Reflection

• Can you identify areas in which you 
already involving service users/young 
people in service delivery? 

• How can you implement or improve 
participation 
1. In your own practice/local level 
2. In your overall organisation



Contact

Email: 
laura.mckitterick@jigsaw.ie

Phone: 091549252

Thank You!

mailto:laura.mckitterick@jigsaw.ie
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